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2 Ombudsman Services

“ The ombudsman

seeks to resolve complaints
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Question:
What is Ombudsman Services?

Answer:

Ombudsman Services is 3
not-for-profit private limited
company which runs four
national private sector
ombudsman schemes.
These are Otelo (the Office
of the Telecommunications
Ombudsman), the Energy
Ombudsman, Ombudsman
Services: Property and the
PRS for Music Ombudsman.






